The 2003

Water
Conservation

Market Research

NORTH EAST WATER
Sl

Stieven Taylor and Associates Pty Ltd
Suite 3/ 622 Macauley Street, Albury, NSW, 2640




Stieven Taylor and Associates Pty Ltd

Market Research Specialists

Suite 3 / 622 Macauley Street, Albury, NSW, 2640

whd
=
S
—
>
0
c
O
O
=
O
o
S
@
"
&
14

Phone : (02) 6041-6551
Fax : (02) 6041-6554

staalbury@stieven.com.au

NORTH EAST WATER
- The 2003 Water Conservation Survey



Computer Added Telephone
Interviewing (C.A.T.I)

Domestic residents
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In Victoria’s North East

400 domestic residents on the database

Achieved 400 community responses
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Introduction

NORTH EAST WATER

This report provides the results and analysis for the 2003 North East
Regional Water Authority ‘Water Conservation Market Research’.

A total of 400 NERWA customers were interviewed by Stieven Taylor
+ Associates telephone interviewers during the month of August 2003
in the following areas.

Region Contacts %
Wodonga 320 80%
Ebden 16 4%
Kiewa 16 4%
Tangambalanga 16 4%
Baranduda 32 8%

A minimum sample of 1% for each town was achieved.
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Q1 Are you an employee of North East Water?

100%- 100%

90%-
80%-
70%-
60%-
50%-
40%-
30%-

20%-
° 0%
10%-

0%-
0 400 Total responses = 400

u This question was purely for screening purposes. If the telephone researcher
encountered a person who worked for North East Water, the survey was terminated.
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B Yes
B No




Q2a Do you currently undertake water conservation practices?

100.00%:-
90.00%-
80.00%:-
70.00%-
60.00%-
50.00%-
40.00%-
30.00%-
20.00%-
10.00%-

95.50%

0.00%-
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B Yes

B No

382 18
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Total responses = 400



Q2b If no to 2a - Would rebates or other incentives entice you to

install water conservation equipment or appliances?

70.00%- 61.11%

60.00%-

50.00%-

40.00%-

B Yes
B No

30.00%-

20.00%-
10.00%-

0.00%-
7 11 Total responses = 18
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Q2b1 If yes to 2b - Of the following which rebates would

encourage you to install or become more water conscious

within your household?

20.00% 20.00% 20.00%

20.00%

18.00%-

16.00%-

6.67%

13.33%

14.00%-
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10.00%-
8.00%-
6.00%:-
4.00%-
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0.00%-
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B Professional Installation

B Equipment/ appliances

O Voucher Booklet

@ Rainwater tanks

B Front load washer

O Water efficient dishwasher
B Purchase of muich

O Other

Total responses =15



Q2c Are you aware that the Victorian Government offers

various rebates?

58.50%
60.00%:-

50.00%:-

40.00%-

30.00% ::is

O Don’t know / Unsure

20.00%

10.00%

0.00%-
234 154 12 Total responses = 400
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Q2d
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18.26% 18.49%

15.25%

14.44%

13.34%

316 320 153 197 231 264 250 O
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0.00%

Of the following please state what you would be
interested in and consider installing?

B Water efficient shower
head

B Water efficient washing
machine

O Water efficient
dishwashers

B Flow regulators on taps
B Rainwater tanks

O Retrofit of house
plumbing

B Recycling of grey water

O Other

Total responses = 1731



Q2e Do you believe the whole community should adopt

water conservation practices?

100.00%-
90.00%-
80.00%-
70.00%-
60.00%-
50.00%-
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20.00%:-
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H Yes

H No

O Possibly

E Don’t know / Unsure

Total responses = 400



Q2f Do you feel the community is sufficiently educated in

relation to water conservation?

60.00%:-

50.00%-

40.00%

30.00%-

20.00%

10.00%:-

56.75%

0.00%-

NORTH EAST WATER

138 227 35
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B Yes
B No
O Don’t know / Unsure

Total responses = 400



ng How would you rate NERWA'’s current performance in

educating, encouraging and influencing the community to
conserve water?

70.00%:- 63.25%
60.00%-
50.00%-
B Very Satisfied
40.00%- B Satisfied
O Neither
30.00%- @ Dissatisfied
B Very Dissatisfied
20.00%:-
10.00%-
0.00%-
27 253 85 31 4 Total responses = 400
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Q2h How would you rate YOUR performance for conserving

water?

80.00% 74.50%
70.00%-
60.00%-
50.00%
40.00%-
30.00%-
20.00%-
10.00%-

0.00%-

B Very Satisfied

B Satisfied

O Neither

@ Dissatisfied

B Very Dissatisfied

O Don't know / Unsure

6.00%
2.50% 250, 0.25%

% 66 298 24 10 1 1 Total responses = 400
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Q2i Do you read the articles on water conservation in the

NERWA newsletter?

57.00%
60.00%-
50.00%-
40.00%-
H Yes
30.00%- B No

O Sometimes

20.00%-

10.00%-

0.00%-
228 121 51 Total responses = 400
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Q2j Did you read the newspaper article “Reduction in water

expected”, which appeared in The Border Mail on the 12t of
August?

84.00%

90.00%:-
80.00%-
70.00%-
60.00%-
50.00%:-
40.00%-
30.00%-
20.00%-
10.00%-

0.00%-

B Yes
B No

64 336 Total responses = 400
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Q2j-1 If yes, did you feel this information was useful to you?

100.000%- 90.625%

80.000%-

60.000%-

B Yes
B No
O Don’t know / Unsure

40.000%:

20.000%-

0.000%-
58 4 2 Total responses = 64
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Q2k With the current state of the drought and water storage

levels, do you feel it is important to enforce penalties to
encourage water conservation?

76.50%

80.00%:-

70.00%-
60.00%-
50.00%- B Yos
40.00%:- B No

O Don’t know / Unsure

30.00%-
20.00%-
10.00%-

0.00%-

o
13.50% 10.00%
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? 306 54 40 Total responses = 400
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Q2l Do you feel it is fair that people incur a financial penalty if

they do not comply with water restrictions?

76.00%

80.00%-
70.00%:-
60.00%:-
50.00%-
40.00%-
30.00%:
20.00%-
10.00%-

0.00%-
304 50 46 Total responses = 400
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B Yes
B No
O Don’t know / Unsure

12.50% 11.50%

NN NN NN N




Q3a Does price influence your water consumption

usage?

60.00%- 53.50%

50.00%:

40.00%‘ H Yes
B No
30.00%- O Possibly

E Don’t know / Unsure

20.00%-

10.00%-
0.00%-

2.50%

2.50%

% 166 214 10 10 Total responses = 400
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Q3b Do you feel the current water price of about .45c per

kilolitre compared to Melbourne Water at .81c per Kkilolitre

is?
79.25%
80.00%-
70.00%-
60.00%-
50.00%:- B To high
40.00%; oo o
30.00%:- @ Don't know / Unsure
20.00%7"| 875% 1.00% 11.00%
10.00%- ‘
% 0.00%-
35 4 317 44 Total responses = 400
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Q3c Do you believe increasing the price of water would

encourage people to become more water conscious?

58.50%

60.00%:-
50.00%:
40.00%-
30.00%-
20.00%-

NN NN N

10.00%-

0.00%-
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B Yes

E No

O Possibly

B Don’t know / Unsure

26.25%

12.25%

105 234 49 12 Total responses = 400
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Q4a Do you support any regulations being put in place to

promote water conservation activities?

89.00%

90.00%-
80.00%1"]
70.00%1"
60.00%1"] o
50.00%"] N
40.000/0-/ O Possibly
30 000/0-/ @ Don’t know / Unsure
20.00%" 6.50%
10.00%+"] 250% 2.00%

0.00%-

356 26 10 8 Total responses = 400
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Q4b Would you support permanent level one water restrictions

as everyday use for Wodonga and surrounding areas?

74.50%

80.00%-
70.00%-
60.00%-
50.00%- B Yes
40.00%: ; :Zssibly
30.00%- 14.00% @ Don’t know / Unsure
20.00%- 9.25%
10.00%-

0.00%-

298 56 37 9 Total responses = 400
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Q4c Would you support more stringent permanent restrictions

as everyday use for Wodonga and surrounding areas?

39.75%

40.00%:-
35.00%
30.00%-
25.00%
20.00%-
15.00%:-
10.00%

5.00%:-

0.00%-

27.50%

26.75%

H Yes

E No

O Possibly

E Don’t know / Unsure

NONNN NN NN

159 110 107 24 Total responses = 400
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Q5a

40.00%:-
35.00%:-
30.00%-
25.00%-
20.00%-
15.00%-
10.00%-

5.00%-

38.00%

The number of persons in your household?

L

0.00%-
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19.00%

56 152 76 62 37 16 1 0 O

15.50%

9.25%

4.00%

0.25%0.00% 0.00%
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B 1 person
Bl 2 people
O 3 people
@ 4 people
Bl 5 people
O 6 people
B 7 people
O 8 people
E 9 people

Total responses = 400



Q5b Are you the owner or tenant?

75.50%

80.00%-
70.00%-
60.00%-
50.00%-
40.00%-
30.00%-
20.00%-
10.00%-

0.00%-

B Owner
B Tenant

24.50%

AANANNNN

302 98 Total responses = 400
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Q5C Is this a residence, unit or business?

88.75%

90.00%-
80.00%:-
70.00%-
60.00%-
50.00%-
40.00%-
30.00%-
20.00%-
10.00%-

0.00%-

B Residence
B Unit
O Business

NN NN NN N

% 355 41 4 Total responses = 400
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Q5d Can we record your details for possible future or follow up

surveys?

90%:-
80%:-
70%-
60%-
50%:-
40%-
30%:-
20%-
10%-

0%-

B Yes
B No

348 52 Total responses = 400
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Q6 Would you like a North East Water representative to contact

you in respect to any point of this survey?

100.00%:-
90.00%-
80.00%:-
70.00%-
60.00%-
50.00%-
40.00%-
30.00%-
20.00%-
10.00%-

96.75%

0.00%-
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B Yes
B No

13 387 Total responses = 400
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